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We are Focused on

3 training Courses: 
• Cruise  Destination   Management   and  Sustainability
• Cruise Guiding  Standards
• Cross-cultural Communications in Business  negotiations
1 Research Theme: 

“Sustainable Development of Cruise Destinations and Quality of Life-
by using the European Tourism Indicator System”
2 Management Consulting issues:
• Change management
• Organizational Strategy
1  IT Consulting issues:
• New Technologies in Tourism



N Title of Training 
Course

Trainings Focus 
Groups

Types Duration

1. Destination Management and 
Sustainability

Led Training

Web-Based 
Training 
(e-learning)

120 Hs- 6 Weeks; 
20   hs a week

60 Hs - 3 weeks
10 hs a week

Tour Operators;
Tour agents;
Bachelor 
Program 
Students;
Master Program 
Students;
Representatives 
from Public 
Sector  

2. Cruise Guiding  Standards

3. Cross-Cultural  Communication
in Business Negotiations 





Course Title Destination Management and Sustainability

Lecturer Dr. Prof. Maia Ukleba
Maia.ukleba@Hotmail.com 591 25 59 50

Forms and Duration of Training Led-training ( classroom training)
6 weeks, 120 hs, 
-------------------------------- or
E-course 
6 weeks, 120 hs, 

Goal of Course Will be described

Competences/ Outcomes Will be described

Course  Description/plan 12 Themes

Study Methods and forms Will be described

Evaluation Will be described

Sources Will be described

mailto:Maia.ukleba@Hotmail.com


Theme: “Sustainable Development of 
Cruise Destinations and Quality of Life-by 

using the European Tourism Indicator 
System”



Concept of Research:



Research  Goals



Research steps 





Issues for Consulting
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